MHEDEN]

Drs. Ghan, Gheur g d Associales

)

S — Dental Surgeons /
Address: 503 Aon China Building, 29 Queen’s Road, Central, Hong Kong. Tel: 2522-5752, 2522-5979 Fax: 2530-5618 Email: dentists@hongkong.cor
Dec. 2000 l

A il WORDS FROM DR. WILLIAM CHEUNG

Dear Friends,

I cannot believe that it’s been over a year
since [ last wrote to inform you that we were
moving from Tak Shing House to Aon
China Building! I am pleased to say that
we are very happy to be in our new home.

Those who have visited us told us that the new office

is not only conveniently located in a well-managed

building, but it also gives people a high-tech feeling as it has a number of ney
equipment they have never experienced before. Items like the digital X-ra
and intra-oral camera, just to mention two, are extremely useful in makin
diagnosis as well as patient communication and education. We tried to design our office, especially our waiting area, to make it a warn
environment for your maximum comfort. Children can play computer games while they wait for their turn. The Eye Trek by Olympu
allows you to watch a video while receiving treatment. In short we try our best to make your visit as pleasant and fearless as possible.

In addition to new design and new equipment, we also have new addition among our staff. Samantha Law (Sam) has joined us sinc
November last year. She is a Registered Dental Hygienist (R.D.H.) who has received formal training to provide regular teeth cleaning
home care instructions as well as other preventive treatment. Many of you who have been under her care have given very positive feedbaci
about her technique and her professional manner. Either Dr. Yiu or myself always examine you after Sam finishes her cleaning to make sur
your oral health condition is satisfactory. Sam has helped me tremendously as we work as a team so I can be more available to focus ol
more complicated treatment. Even with the help of Sam, I am still extremely busy. As much as I appreciate your patience, I feel bad tha
many of you have to wait a long time to get an appointment to see me. Therefore I have begun searching for another dentist several month
ago to join the practice so we, as a team, can be more efficient in providing care for you. I am happy to report that preliminary agreemen
has been reached with an individual who will join us early next year. I hope you will give him the same support as you have given Dr. Yi
and me in the past.

Vivian Wong is the newest addition in the office. She has joined us as Office Manager since June this year and she is mainly responsibl
for office administration. She and May (my head nurse who has been working for me for almost nine years) share the front offic
responsibilities as Vivian concentrates on office administration while May concentrates on clinical administration. I am grateful to both o
them because as they take away my administrative burden I can concentrate to provide better care for you.

In July this year I attended the Academy of General Dentistry meeting in Toronto where I learned about the latest development i
Dentistry. With the recent breakthrough in the mapping of human genome, I can envision significant developments in the next decade bot
in medicine and dentistry in understanding and treating diseases such as gum disease, diabetes, and other genetically related diseases. Lase
technology is promising and we are keeping close watch on its development.

Last month I went to Leshan in the Province of Sichuan for a week of voluntary service in a local hospital. This was my third medica
mission trip to Sichuan since 1996 and I saw great progress in our country in many areas. Major infrastructure projects are underway at al
times wherever we went. Traffic is better controlled because of more and better roads. People seem to be very enthusiastic about all th
changes that are taking place in the country and they are very courteous and energetic.
From Sichuan I went to Beijing to deliver a lecture and provide a training course but I also
did some sightseeing in the capital. 1 was especially impressed with the English
communication skill of our local tour guide who learned all her English in Beijing. T see
huge potential in China — a fast developing nation!

It seems not too long ago that we were all concerned about the "millennium bug" and
now we are approaching the end of year 2000. We hope you enjoyed reading our newsletter,
we intend to do this once a year so we can give you an update in dentistry and about our
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Is tongue brushing necessary?
ABSOLUTELY! Proper oral hygiene should include flossing, brushing of teeth and
the tongue. The tongue, which occupies one-third of the mouth, provides a warm
moist breeding ground for bacteria which may contribute to bad breath.

z Tongue scrapers can be purchased to help do the job. However, a good soft toothbrush
If you have a dental emergency after office hours, just s just as effective when it is used to lightly go over the surface of the tongue.

call our office at 2522-5752. A recorded message will ~ Most péople who practice tongue brushing will enjoy a significant improvement in breath
provide further information on how to contact us or if ~ quality, but if you still suffer from bad breath, a visit to us would be recommended to help determine the underlyir
the problem is not extremely urgent, simply leave a  cause.

message and we will return your call the next working

day. At W08 TUIRERERR /DI
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DR. ELLEN YIU

Time flies when you are
enjoying yourself! It feels like
not so long ago I returned from
London to join Dr. Cheung in
this practice. In fact, it's been
over 7 years!

I must say I have been lucky to find such pleasant
people to work with, the team we have at present is

hard working and efficient and the vast majority of

our patients are very friendly and genuinely nice
people.thus making a long busy working day a
pleasant experience.

[t is indeed my pleasure to meet all of you, and to
those [ have yet to meet, [ hope I will do so soon.

ik <5 72 BX
b/ L

Rt A O 1 2 e M 0
AT > BT AAZ B % - BRE
BB O LS T

FE ORI o P SR 0 AL
ﬂ@?ﬁoﬁﬁ%ﬂ%@%%%ﬁﬁﬂﬁﬂ$9
TR A H0 43 MO A 5 A 3 S 3 —

Ao k> BME TAEG S H A 2 - ﬁ&%
B AR A R -

AERE AR IR > )17 g B 5 A O3 A 0
P Fby EREAE A ARG A TR 5 S o

SAMANTHA LAW

Hello my name is Sam, short
for Samantha. [ am also known
amongst patients as the
"cleaning lady" which is true as far

the teeth goes. My role in the office is as the Dental
Hygienist. [ have been working here for just over
a year now. This is the first time Dr. Cheung has
been able to include me on his team because of the
expansion that took place in our new and bigger
office.

From the start I was amazed by the pace of the
office and certainly impressed by the standard
which Dr. Cheung worked to. The same standard
will be assured to you from me because I truly
enjoy my work and love the fact that I can meet
and get to know lots of different people.
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~ Hello everyone..1 am sure
many of you must know me or
at least recognize my voice, |
am May or Ms Li. I have been
working as a Dental Surgery
Assistant in this office for eight and a half years
now. Within these eight years, I manage two
different areas of responsibilities. Of the first six
years, I worked chair-side, assisting Dr. Cheung.
In the beginning, my knowledge in dentistry was
shallow but with Dr. Cheung’s guidance and
training, I can now apply my dental knowledge
to my work. My duties have moved from chair-
side assistant to clinical administration in the last
two years, my tasks being primarily to make
appointments and ordering of supplies. It was
challenging at first but with the support and
encouragement from Dr. Cheung and
understanding from you all, I was able to
accommodate to this new position smoothly.
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VIVIAN WONG

Hello. 1 am Vivian and as
the newest member of the
team, | take on the
administrative tasks in the
office. Working here is
definitely different, on the first day of work, I
remembered walking into an office very much like
a home with light music, cozy sofa, computer
games, and a variety of books and magazines to
read. Digital x-ray and intra-oral camera are also
some of the innovative products we have in the
treatment rooms. To ease the sight and sound of
a dental treatment, patient can use Eye-trek, an
entertainment system whereby the individual
place Eye-trek (like wearing a pair of glasses) to
enjoy a feature show. Everyone here is very
friendly. Though everyone is constantly busy
assisting Dr. Cheung, they can always find time
to guide me in learning and adapting to this new
environment. .
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CARMAN LEUNG; CLARA FUNG; A

Many of you may already recognize us...we are Carman, Clara and
Aries. We have been assisting Dr. Cheung and Dr. Yiu for several years
now. Here, we were able to learn and expand our knowledge in dentistry. 7
The difference between working in this office and other clinics is that >§
there is an understanding between the Doctors and us. After the move

from Tak Shing House, there has been a lot of changes...the office is
bigger, brighter and the working environment is more pleasant. All of us
are sure that Dr. Cheung will gather more information on the latest products and
dental equipment to this office and will continue to provide guidance to us.
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What’s New IN Our OFrFice ... EE'Hn iMAC IN THE WAITING AREA

DIGITAL X-RAY
Processed instantly by computer, no chemicals and no waiting.
Cuts amount of radiation by two-thirds.
Stored in the computer, easy access and easy transmission by e-mail.
Image can be enlarged and adjusted for better clarity.
Helps patient communication and education.
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INTRA-ORAL CAMERA

- Takes pictures of hard and soft tissues inside the
mouth.

Image is projected on a TV monitor for easy
visibility.
Helps diagnosis especially in area that is difficult
to see in the mouth.
Helps patient communication and education.
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Provide fun games for children to enjoy while
they wait for their turn.

We are in the process of constructing a softwar
to be installed in the same computer to provide
information about our office, our staff, our servic
and patient education for you to browse throug
as you wait for your turn in the waiting area.
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EYE TREK BY OLYMPUS iﬂduwﬁﬁﬁw
Connected to DVD player in our entertainment cabinet. R R J MR 48 DVD R -
Provides audio-visual entertainment while undergoing treatment. NGRS RS
No interference with clinician’s work - AEEERA KT o
No noise pollution as individual ear pieces are available. - ECA A o TR AKHE
The ear piece covering is changed each time. - HRRPRRES  DRREE -
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