THe BRITESMILE DiIFFERENCE
(Written by Dr. Benjamin Ho)

office has implemented the new BriteSmile professional teeth whitening system (see
picture) that offers the latest, state-of-the-art technology to whiten teeth. Combining a 15% hydrogen-
peroxide whitening gel with a break-through new “blue light”, BriteSmile is able to effectively
whiten teeth in just one hour in our office. It is faster and much more effective than the home-
bleaching method. The procedure has been proven safe and effective in clinical studies conducted
by independent researchers. Please ask us for more information at your next visit if you want whiter
teeth.
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STERILIZATION
(Written by Dr. William Cheung)

sterilization of instruments is extremely important when
we are faced with the danger of many transmissible diseases like AIDS and
Hepatitis. Our office uses a lot of disposable items whenever possible. For
the reusable items, however, we clean them prior to sterilization and package
them before putting them in a machine for sterilization (see picture) using
steam under pressure at 121°C for a minimum of fifteen minutes. This is
known as autoclaving, the standard sterilization procedure adopted in hospitals.
For non-disposable items that cannot be autoclaved, we place disposable wraps
on them (see picture) and the wraps get changed after each treatment. The
reason we follow strict sterilization procedure is because we want you to have
the peace of mind when you come to our office for treatment.
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IJoros From DR. BEnuaMiN Ho

dental
practitioner who lacks
the ability to identify,
set and achieve his
goals is like a ship
sailing without a
compass and rudder. This
same practitioner must also
develop excellent communication skills. My
goal is to provide patients with quality dental
care in a warm, friendly, professional and
empathetic manner. Aiming to relieve pain.
restore normal function of teeth, improve smiles.
and to make a positive improvement in the lives
of our patients.

[ have joined this office since February
this year and I am delighted to be part of a tean
which strive for excellence in dentistry. But ]
know that without the assistance of a team of
highly trained and efficient staff, I would not be
able to serve our patients to the best of my
abilities. It is my pleasure to meet all of yot
and wishing you and your families the best ir
2002.
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year we introduced the ‘Eye-trek’, our in-
house entertainment system with a variety of
shows...cartoon, comedy, music, nature and sports. This
systerh is very popular amongst our patients as it relieves
the sight and sound of dental treatment. If you have not tried
it out yet, please ask for it on your next visit.
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IVORDS FROM DR. WILLIAM CHEUNG

Dear Friends

August this year I attended the annual Academy of General Dentistry meeting in
New York where I participated in several continuing education courses in various
disciplines. I learned about the latest breakthrough in laser technology as applied
to Dentistry. I feel, however, that its current applications are still limited and the
technology is being modified and improved continuously. I assure you that at
present there is nothing that laser can do that conventional technique cannot. 1
look forward to the time when we can have wide applications of laser at a
reasonable cost to us and in turn to you. I also presented a case at this year’s
convention and I have been invited by the Academy to give a 90-minute lecture
on Practice Management next summer in Honolulu. I am excited about the
opportunity!

In the beginning of the year I invited another dentist, Dr Benjamin Ho to join my practice. Dr Ho was born and raised in Hong Kong
but received the degree of Doctor of Dental Medicine from Tufts University School of Dental Medicine in Boston in 1996. He then
completed one-year hospital residency training in New Jersey and practiced general dentistry there for two years before returning to Hong
Kong. He also received one year of advanced training in Children Dentistry at the University of Hong Kong Faculty of Dentistry last year.
In addition to the excellent basic and advanced training as well as clinical experience that he has had in the past, he is also a gentle and
conscientious individual. Therefore I am confident that he is able to deliver a high standard of care. We welcome Dr Ho to join our office.

In this issue of the Dental Mirror we will give you an update of what’s new in the office in terms of staff, equipment and the delivery
of dental care. We hope that you enjoy reading it and let us know how we can improve our effort of communication to you. My staff and
I wish to express our deepest appreciation for your continued trust, support and friendship in the past and we look forward to providing
dental service of the highest quality to you in the coming year.

A month after my family and I visited Washington D.C. and New York in August this year, the two cities were tragically attacked by
international terrorism. It was heart breaking to see the extent of damage and so many lives were taken so helplessly and innocently. As our
thoughts and prayers go to the victims and their families, we are once again reminded that life is so temporal and full of unexpected! The
only thing that is eternal is our trust in the Almighty God. As we prepare to celebrate the birth of Jesus Christ during this Christmas season,
may you experience His peace and joy in a special way. My staff, my family & I wish you all a Merry Christmas and a healthy New Year!
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DIRBETES AND YOUR DENTAL
HEALTH

(Written by Dr. Ellen Yiu)

you have diabetes, you know the
disease can harm your eyes, nerves, kidneys,
heart and other important systems in the body if
left uncontrolled. Did you know it could also
cause problems in your mouth? People with
diabetes have a higher risk of periodontal
disease.

Periodontal disease is the infection of the
gum and bone that hold the teeth in place. In
advanced stages, they lead to painful chewing
problems and tooth loss.

Like other complications of diabetes,
gum disease is linked to blood sugar control.
People with poor blood sugar control get gum
disease more often and more severely, and they
lose more teeth than do persons with good sugar
control: Therefore patients who are diabetic
must have their blood sugar monitored regularly.
In addition, they must have good oral hygiene
and must get teeth cleaning on a regular basis.

iE bR T e R R
(B ki % 2 18 )

RORBATREIRA - T BAT PRIGR
WERTAE > ErE RN ~ MRS - B - O
RIVEELEM R R RRE  (RAmEE
TR T 5B T I e 2 W IR NS S e |
7 i o
I P9 L DR 2 T B A R 3 R
B 1 PR B S - ) o P L R R L %2
REZF B o MBS EHR A
BRI T - R
N BB > R OR O ik
o [ U SEAT W IR Y
W N 0 26 S T A o
e JEE > M7 7 SRR
DR T IREfE 2 > I
SIS -

ORAL HYGIENE TIP OF THE YEAR!
(Written by Miss Samantha Law )

flossing necessary?

Yes!!! Only flossing removes plaque and food that
adhere to the area in-between teeth. Plaque is the sticky
layer of material containing germs that are normally
present in our mouth. Tooth brushing is effective
for the top and sides of teeth but the bristles
will miss out on important areas that can only
be reached with dental floss. Leaving these
germs undisturbed may increase your chances
of developing gum disease.

/

Dental floss comes in many forms: - &
waxed and non-waxed, flavored and unflavored, tape, ribbon and regular, fluoride containing etc..
If used correctly, they all clean and remove plaque. Choosing a suitable one will depend on a few
factors: how tight or wide the spaces are; what kind of restorative work you may have had done an
whether braces are present. Flossing is recommended once a day, try not to rush — a good tim
would be last thing at night before brushing your teeth. The most important thing is that the floss i
passed into every space. There are some products designed to help you called floss holders, hand
for those with limited dexterity or those who are just starting to floss and finding it tricky. For large
spaces, the super floss or special brushes may be recommended. If you are not sure what to use o
how it is done, ask us to show you at your next appointment. There is no doubt that flossing can helj
put you on the road to a healthier smile!
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UPDATE ON STAFF...

to the second edition of the Dental Mirror. This year, we have recruited three new staffs to join our
team. Dr Benjamin Ho whom Dr Cheung has already introduced earlier and two nurses, Cornery and Connie who works chair-

side assisting Dr Cheung.

Apart from this, we would like to congratulate May and Carman. May, our head nurse gave birth to a baby boy on June
O weiochine 3 11h  Althanoh the hahv wae nrematiire hint with tha tandar lavina rara chawarad ho Mav and 1 har familu ha ic nans
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